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@) Some hospitas may ask for & nominsl depost towads non-admissibe expenses which
e ot covered in your polcy. You nsed to make the payment or such expenses whch
are not covered in your pofcy.

) I case you wsh 1o know more on expenses tha is not cowrd by your polcy plesse.
‘heck forthe ‘List of Non-aamissible Expenses’ inthe smexure B ofthis document

9 Gt admived.

45) EMERGENCY HOSPITALISATION:

The policyhaider is addsed 1o get admitied in all emergency stuaions wihout waiting for
‘approval of the cashless faciity. In case of admission to 3 Netwerk Hosptal he hospta wil
‘admit the patient 25 per he procedure o the hospital. I you are requesing cashiess oty
and show them the Vidal Health TPA 1D Cars, the hospitalwil then send us 3 request for
‘authorzasion of cashiess facity. Vidal Health TPA wil rert witin 8 hous of reosiptofhe
request. No Gashiess spproual n be extendsd if th petient i discharged befors the Pre-
sutnodsaton i cotsin,
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In case cashiess acoess is decined. this is in o way 1o be considersd to be derial of
trstment. The policyheidar must obtsin the rsstment s per hishar trasting doctors
adice. The derial of pre-authorization facity shall not be constred to mesn that the
polcyhidar csnnot isim under the tems and conditns of the polcy Fom Vidal Heslth
TPA. in such cases you are scised to e your lam forrembusement and Vidal Health
TPA wil process th claim a5 per your policy terms and conditons.

In case the policy holder gets admitte 1 2 Nen-Network Hospial, then the hospitalizaion
bils wi b reimbursed sueot to tarms, exclusions, conditons and imtaion of your pocy.
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8. REIMBURSEMENT IN CASE OF TREATMENT IN NON-NETWORK HOSPITALS

(Cashiess nospitalization is auilable oy n netwerk hospial. I case you avl teatment n
3 nonnetwork hosptl, Vids Heslth TPA wil rimburse you the hospitsisstion expenses
Sutiect t the terms, conditons snd exclusions undar the poicy tsken by the poleyholder.

You must inimate hospitasation to Vidsl Hesth TPA o your nsure in writing immeditely
on admission with detals of Vidal Heath TPA cand number, nature of lness, name &

‘adaress of the Hospital | Nursing home. attending Doctor, Bed rumber et In the event of
n emargency hospitaisstion, the intmtion sbout hospitalisstion shaud be mads within 49
hours of Posptasation butin any oase belore the patient is discharged.

The Cisim Fom = Part A & Pat 8 - oan be collscted from the nesrst branch of nsursnce
‘company/Vidal Heath TPA ofice. t can aiso be downloaded fom our websie. The claim
form must be completed in all espects, signed and sent 1o the nearest Vidal Health TPA.
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ofice along wit he clam doouments as per the st ghen in Aonexurz A

Mote: Only expenses reating to hospialzaton wil be rémbursed as per the polcy. All non-
‘admissitle expenses wil be disalowed.
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Annexure A

LIST OF DOCUMENTS TO BE SUBMITTED
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WHAT IS CASHLESS ACCESS?

T the TPAs staied senicing Healih Insurance Polies in 2002, the Health Insurance
Poloyholders had to pay the hospital b tresiment. awiled and then send the bils 10 the
Insursncs Company for rembusement. The TPAS brought in the cashless facilty under
‘which the insure s ot requied 1o pay t the Network Hospials afer underging trestment.
He 1 She will have o sign the bils and we wil pay o the hospital o the treatment avlled by
You (sbject to authrizaion being taken, il wil be setied disctly 10 he hospita up o the
‘authorzed amunt). subect to tams, conditions and exceptions under your pocy.

2) How does this work?

Each person covered under the policy seniosd by us wil be issued an Identty Card
Whenever ther is 2 need for hospialization the policy holder should submit he request for




image2.png
ashiess fcity - Ere-auborision Reouest Fon (weisble in sl Network Hospitals & you
30 20 downlosd fom cur webste wnw idsineshiog com) t the sdmission counter i the
Netucrk Hospita and the Hospital wil obtin an Authorization Leter issued by Vidal Health
TPA. The suthoization leter wil ndioste the name of the insured fpstint, rame of the
hospital where tratment is required, he nature of lness/diseases o which tresment s
requied & the monstary it upto which the cashless fasity i extended under the Poiy.

b) How to obiain an Authorization letier?

The polieyhodar is requird to Sl the suthorzation request fom & hand cver o concemed
insursnce. coordinstor or admission counter of the Network Hosptal nd hospitsl wil
‘complete the ret of e form in-consitation with your teatig Dostor and the Biling Section.
The Hospital il submit the completed Pre-auihorsation Request Fom 1o Vidal Health TPA
— sier onfne or vough Fax. Vidal Health TPA wil soruinze the request o authorzaton
& comey their desision on admissiity or otherwise of the request based on your polcy
tems & conditions 52 wel 3 th informstion fumishad by te hosptl

) Can a Request for Authorization for Cashless be declined?

Yex. s request or suthorzaton for ssshless scosss may be daclined .

i nadequate inormation s provided and the TPA s unable 1o get access for ther
nformstion.

5 The simant / disesse. for which hospiaization is required. s ot cored by your
nsurance poficy.

. The person doas not hawe adequate insured amount e 1o cower the hospitalization
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This only means that cashless access is declined AND IS IN NO WAY TO BE
‘CONSIDERED AS DENIAL OF TREATMENT. The policyholder must abtain the trestment 25
per Hisher vsting doctors sdice. The densl of presuthorzation leter shall nt be
‘constred to mean that the poliey hokder cannot caim under te fams and condiions of the
policy fom Vidal Health TPA. I such cases you are adised fo e your lam o a possibie
rembursement and Vidal Health TPA wil process the clsim as per your policy tems and
sonditions.




image4.png
42) PLANNED HOSPITALISATION:

) The raquest for Authorzation (Pre-Autharzstion) or plannad restment has o be flkd up
by the Insured. The Hosptal porton of i form has to be filed up by the tresting Doclor!
Hospital The form must be flled compltely in Blook letes incicating the Doctors Name.
Registstion Number and Telsphane Number, This request must resch Vidal Health
TPA ofice st least 4 days befors hospiaization.

5) In case our Madioal Ofcer nesds any clafcation they may contact your doctor before
e initiates action on your request.

©) The pre-uthodzation will be sent 1o respectie Network Hospal that has sent the
request.

) The suthoszaton i wsid any fr the Network Hosptsl o which the sperova ltter has
been sent.

) Any change in the date of hospitalzation, Hospial, nature of lness or surgeon Who is
oing to perfom the procedure will make the authorzaton inii. A fresh auborzaton
s tobe taken in case of ny changes.

Getting Hospitalized:

In order to sscurs sdmission on the sppointed day, you wre sdised to ragister your name.
withthe hospital e in avance.

) Contact the acmission desk ofthe Hospial.

) Show your Vidal Health TPA Kentty Card ssued by Vidal Health TPA and Hospital
il vy the same with authorzation leter recshed fom us. In Gz you wers S5usd 3
nonpheto identy Card you may hawe to cary some identfcation dosuments ke 3
ariers lcensehoters D cards etc.

) As per the IRDA noms, or clam value exceeding Rs. 1 Lakh, the insured must le 1D
Proof ss well = the Address Proot s beiow:
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